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POSITION DESCRIPTION 

Individual Giving and 
Donations Officer 
 
DEPARTMENT Australian Program Team LOCATION TEAR’s National office, 

Blackburn, VIC 

REPORTS TO Fundraising Manager DIRECT REPORTS None 

TYPE Part time – 3 days per 
week 

LAST UPDATED March 2018 

POSITION PURPOSE 

TEAR’s Supporter Relations Officer will be at the frontline of engagement with our supporters in 
Australia. Working with our Australian program team this role contacts supporters via the phone to 
encourage and inspire them to take the next step in their journey of justice and give them options to 
respond to global poverty. This role is at the very front line of creating respectful, trusting and long-
term relationships with our Australian supporters 
 

POSITION ACCOUNTABILITIES 

RESPONSIBILITY OUTCOME  

TEAR MISSION AND VALUES 
This position supports TEAR’s Australian 
program strategy to inspire and empower 
Australian Christians to make a biblical 
response to poverty and injustice.  This role 
particularly furthers TEAR’s values of 
relationships, learning from others and 
participation. 

The reach and response to TEAR’s 
campaigns is increasing and our 
supporter base is growing in their 
knowledge and biblical response to global 
poverty. 

 
Fundamental 

 
TEAR’s phone calling program is 
growing healthier relationships with 
supporters 
 
1. Campaigns invite supporters into a 

deeper relationship with TEAR whilst 
achieving campaign outcomes  
 

2. Supporter feedback is applied to refine 
and improve each new campaign 
 

3. Supporters are encouraged to take 
further steps in their journey of justice 
through invitations to go deeper with 
TEAR 

 
 
 
 
 
1. Engagement between TEAR and 

supporters is increasing through 
phone-based conversations. 
 

2. Campaigns are increasingly effective 
through phone-based activities that 
achieve objectives. 
 

3. Supporter experience and 
relationship with TEAR is monitored 
and timely feedback is gathered. 

 
60% 

 
TEAR’s campaigns are increasing in 
effectiveness 
 
4. Insight from the Supporter Relations 

Officer is taken into account with the 
design of each campaign. 
 

 
 
 
 
4. More supporters are engaging with 
TEAR campaigns through the phone 
calling program. 
 

40% 
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5. Activities allocated to the calling 
program are well-planned and 
delivered. 

5. Opportunities to improve supporter 
relationships are identified and 
incorporated into campaign planning. 

 

POSITION REQUIREMENTS 

MUST 
HAVE 

o Ability to speak relationally and respectfully with supporters to create fantastic 
supporter  interactions 
 

o Ability to relate to TEAR’s Christian supporters through an understanding of 
theology and justice 
 

o Excellent self-awareness and ability to respond quickly to supporter feedback 
 

o Genuine interest in others and ability to identify opportunities to improve the 
supporter experience 
 

o Personal resilience and self-motivated to reach campaign targets  
 

o Ability to work independently and as part of a diverse team 
 

o Active Christian faith and strong commitment to TEAR Australia’s Christian ethos 
and values 

HIGHLY 
REGARDED 

o Knowledge of the international aid sector 
 

o 2+ years experience in fundraising and/or direct marketing 
 

o Experience working in customer service or donor service environments  

 
Everyone at TEAR is responsible for workplace safety both in terms of their own behaviour and taking 
action to resolve safety issues they become aware of.  
 
The Supporter Relations Officer will at all times carry out her/his responsibilities with due regard to 
TEAR Australia's commitment to safeguarding children in accordance with TEAR’s Safeguarding 
Children Policy. 
 
TEAR values diversity and each staff member is expected to demonstrate a commitment to gender 
equality. 
 

KEY POSITION RELATIONSHIPS 

Internal External 

o Australian Program Coordinator 
o Australian Program Leadership Team 

o Fundraising Coordinator 
o Finance and Administration Staff 

o Supporter Groups 

o ACFID and other sector bodies as 
appropriate 

 

TEAR MISSION 

TEAR Australia is a Christian development, relief and advocacy organisation responding to global 
poverty and injustice. 
Our vision is for a just and compassionate world in which all people have the opportunity to achieve 
their God-given potential. We will 

o Inform, challenge and empower Australian Christians to make biblically-shaped responses to 
poverty and injustice. 
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o Support community-based Christian groups, churches and mission organisations around the 
world as they work holistically with poor communities in development, relief and advocacy. 

o Adhere to biblical teaching, and evaluate our work and attitudes in its light. 
o Maintain a low-cost administration regime in order to maximize the funds allocated to project 

partners. 
 

TEAR VALUES 

As a faith-based Christian organization, TEAR Australia seeks to adhere to biblical teaching and 
evaluate work and attitudes in its light. Consequently TEAR Australia aspires to the following values: 
A commitment to the poor  

A commitment to the whole person 

A commitment to justice 

A commitment to prayer 

A commitment to relationships 

A commitment to participation 

A commitment to excellence 

A commitment to learn from others 

A commitment to collaboration 

A commitment to accountability 

 
 
 


