
POSITION DESCRIPTION 

 

  

ROLE TITLE: TEAR Content Lead 

 

DEPARTMENT Australian Program Team 

(APT) 

LOCATION 

(Blackburn/negotiable) 

 

REPORTS TO  Communications Manager DIRECT REPORTS –    

TYPE  12 months - Maternity Leave  

position,  (3- 4 days) negotiable 

LAST UPDATED 2020 

 

POSITION PURPOSE:   

Communicating our work is at the heart of TEAR’s mission in building a just and 

compassionate world. This role serves the organisation by leading in the creation and 

delivery of amazing written content delivered through our range of digital and offline 

channels.  The content range is broad spanning both the theological motivation and values 

that drive TEAR and our partners as well as communicating about the defining challenges 

faced by communities experiencing poverty and the amazing impact our partners are having 

in meeting these needs.  

 

POSITION ACCOUNTABILITIES 

ACCOUNTABILITY OUTCOME  

TEAR MISSION AND VALUES 
This position supports TEAR’s Australian 

program strategy to inspire and empower 

Australian Christians to respond to poverty 

and injustice.  

Content is produced which resonates 

with TEAR theological motivation, 

values and supporter base which helps 

maintain our existing and grows our 

developing future supporter base. TEAR 

supporters are provided with content 

which assists them to grow in a Biblical 

response to global poverty. 

 

Essential 

 
Content Creation 
 
Content creation in line with organisational 
content plan 
 
Creating and delivering written TEAR 
project stories, theological reflections on 
poverty, development and justice across 
and supporter impact stories across a 
range of digital and print products in line 
with Communications Content Plans. 
 

 

Our key publications and products 

continue to grow in quality and reach 

including: TEAR Newsletter, TEAR 

Magazine, Annual Report, copy for 

fundraising appeals and non-financial 

campaigns and digital storytelling 

spaces.  

TEAR’s reputation as a thought leader in 

areas of Christian development, justice 

and poverty alleviation is enhanced. 

 

65% 

 



ACCOUNTABILITY OUTCOME  

Supporting the TEAR fundraising team 
through the creation of marketing 
communication pieces.  
 

Working with the Communications Manager 

and other relevant staff in the creation and 

delivery of annual Content Plans 

TEAR’s distinct theological and 

missional voice is deepened and 

enhance through our range of 

publications and platforms.   

Annual Communications Content Plan 

delivered across range of projects, 

products and campaigns. 

Appropriate TEAR policy and guidelines 

are adhered to, including Public 

Communications Policy, Visual Images 

Policy and DFAT acknowledgement 

procedures. 

 

International Project Team Liaison 

Manage the content and stories relationship 
with the International programs team 
ensuring TEAR sources high end content 
and images in line with the 
Communications Content Plan and wider 
APT needs.  

 

Communications briefings and 

debriefings with IPT staff occur in a 

timely and thorough way 

IPT are continually supported and 

updated on APT content needs, themes 

and expectations.  

Relevant Communication Team and 

wider APT staff are appropriately and 

regularly briefed in relation to the latest 

TEAR project stories.  

  

15% 

 

TEAR Content Library Oversight.  

Ensure the sourcing, editing, storage and 

use of TEAR’s images, is done in line with 

our Communication needs and compliant 

with TEAR’s policy’s and values.  

 

 

Oversight of TEAR content and image 

library management systems.  

TEAR staff are well equipped with high 

quality images and content needs 

through the functioning of these systems 

and in line with compliance needs.  

 

10% 

 

 

Organisational Citizenship 

Collaborative relationships with team 

members  

Participate in the spiritual life of TEAR 

Lead devotions as part of a roster.  

Participation in annual Staff Gathering.  

Provide prayer support to TEAR’s People 

as appropriate. 

 

Active member of the Communications 

Team 

Lead Devotions as part of a roster and 

participate in Staff Gathering  

 

10% 

 

 



POSITION REQUIREMENTS 

MUST HAVE 
o Active Christian faith and strong commitment to TEAR Australia’s Christian 

ethos and values. 

o A great story teller with exceptional writing and editorial skills 

o Proven track record in writing marketing communications 

o Project Management experience in delivering high-quality communications 

publications on time and on budget 

o Digital communications experience and passion for digital storytelling 

o A track record of serving God’s church, enabling it to be ‘good news to the 
poor.’ 

o Tertiary qualifications in Media/Communications, Theology, Journalism, 
Education or related field.  

o Understanding of the Australian Christian church/landscape and 
theological perspectives on social justice, development and poverty 

o Experience in the development sector or with a Development NGO 

 

HIGHLY 

REGARDED 

o Ability to work within a dynamic team environment to deliver strategic 

outcomes 

o A demonstrated passion and ability in developing communication 

strategies and content for purpose.  

 

 

WORKING ENVIRONMENT 

TEAR’s Code of Conduct and policies set expectations for all of our staff. Everyone at TEAR 

is responsible for workplace safety both in terms of their own behaviour and taking action to 

resolve safety issues they become aware of.  

The TEAR Content Lead will at all times carry out their responsibilities with due regard to 

TEAR Australia's commitment to safeguarding children and vulnerable adults in accordance 

with TEAR’s Safeguarding Policies and Guidelines.  

TEAR values diversity and each staff member is expected to demonstrate a commitment to 

gender equality. 

 

KEY POSITION RELATIONSHIPS 

Internal External 

o Communications Manager 
o Digital Communications Coordinator 
o Communications Team members 
o Fundraising Manager 
o International Programs Team 

Officers 

o TEAR’s International Program 
partners 

o Other Christian media and agencies 
o Other writers, artists contributing 

content  

 



TEAR MISSION 

TEAR Australia is a Christian development, relief and advocacy organisation responding to 

global poverty and injustice. 

Our vision is for a just and compassionate world in which all people have the opportunity to 

achieve their God-given potential.  

We will 

o Inform, challenge and empower Australian Christians to make biblically-shaped 

responses to poverty and injustice. 

o Support community-based Christian groups, churches and mission organisations 

around the world as they work holistically with poor communities in development, 

relief and advocacy. 

o Adhere to biblical teaching, and evaluate our work and attitudes in its light. 

o Maintain a low-cost administration regime in order to maximize the funds allocated to 

project partners. 

 

TEAR VALUES 

As a faith-based Christian organization, TEAR Australia seeks to adhere to biblical teaching 

and evaluate work and attitudes in its light. Consequently, TEAR Australia aspires to the 

following values: 

 

A commitment to the poor  

A commitment to the whole person 

A commitment to justice 

A commitment to prayer 

A commitment to relationships 

A commitment to participation 

A commitment to excellence 

A commitment to learn from others 

A commitment to collaboration 

A commitment to accountability 

 


